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Skiahoma: 
An answer to their problems sought by 
Oklahoma telephone people (conv.),* 
by O. D. Hall, April 6, p. 16. 
Association's district meeting at 
cell.* June 22, p. 22. 
Gell rate controversy, see ‘Rate Cases.’ 
Two district meetings planned by _— 
homa association, June &, p. 
Unattended dial exchange for Bethany. 
| June 29, p. 
Oregon: Oregon ass «ciation considers toll 
ympensation and rates,* Mar. 2, p. 
23; contentions, June 29, p. 22. 


Pur- 








P 
Patents: 
b. L. Fisher obtains patent on noise 
suppression system, Mar. %, p. 24. 


Communications feature of patent law 
sesquicentennial.* May 4, p. 23 
Gray Manufacturing Co. signs patent 
agreement with Bell, Feb. 17, p. 27. 
Engineers honored at ‘Modern 
neers” dinner commemorating 
anniversary of patent system, 
9, p. 29; Mar. 23, p. 26. 
Pay stations: Pay station 
quired to pay for toll 
outside parties (S. C.), 
Pennsylvania: 





Mar. 





subscriber re- 
calls made by) 


April 20, p. 31. 


' Commission rules against connection 
with privately-owned system, Jan. 
20, p. 14. 

Information sought and found at Key- 

| stone state meeting (conv.),* by Ray 


Blain, May 25, p. 40. 

Organization changes of Vennsylvania 
Telephone Corp.,* Jan. 6, p. 16. 

Pennsylvania association ‘elects 
officers,* Jan. 20, p. 26. 

Pennsylvania intrastate toll 
order upheld by U 
Feb. 3, p. 32: rates reduced, 
». 27 


new 


reduction 
S. Supreme Court, 
Feb. 106, 


Pennsylvania's present condition and 
future prospects,* by G. S. Herbert, 
June 1, p. 18. 

Western Pennsylvania 
meeting, Jan, 20, p. 10. 

Pensions: 

Peninsular Telephone Co., Tampa, Fla., 

announces pension plan, Jan. 20, p. 


district holds 


27. 


Personnel: 


Promotion goes to employe who raises 
self above average, by a Personnel 


bxecutive, Jan. 20, p. 9. 
Selecting an operator, by 
Nix, Mar. 2, p. 21 
The proper selection and 
enere s,* by Robert A. 
p. 9. 


17 
The te lephone 


Leah Lelle 


placement of 
Smith, Feb. 


business isn’t a one-man 


show, by Wm. C. Kendrick, April 27, 
p. 43. 
Plant: 
See also Cable.’ 
Booklet on repair and maintenance of 
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apparatus, Jan. 27, p. 25 

potential rectifiers for tele- 

phone battery charging,* by Ray 
Blain, Mar. 2, p. 14 

KMlimination of inductive 
from telephone c 
Kratz, May 25, p. 

How to meet the RI. problems,* by 
A. L. Ericson, May 35, p. 26. 

“How to do it” in building an open- 

wire line,* by Ray Blain, April 27, 

p. 24. 

Long-span construction 
cal operation,* by 
2 p. 28. 

Phases of rural 

tion,* by Dr. 

May 25, p. 24. 


telephone 
Constant 





interference 
dreuits,° by J. D. 


oe 





economi- 
Hitt, May 


aids 
Oscar 






telephone line 
Arthur Bessey 


protec- 
Smith, 





New ideas and short-cuts for plant 
and exchang e,* by Ray Blain. Feb. 3, 
3; 17, p. 16; Mar. 16, p. 143 

4 
Power equipment of PIX'’s and small 
exchanges, by E. S. Sullivan, Feb. 


24, p. 16. 


Preventive maintenance of rural lines,* 


by Ray Blain, May 25, p. 19. 
Resistance of line wire splices,* by R. 
IXmerson Walker and R. Tenison 


Walker, April 27, p. 36. 


Weak spots eliminated to lessen flood 
damage (A. T. & T.), Jan. 20, p. 24 
Power equipment: l’ower equipment of 
PEBX's and small exchanges, by FE. 


S. Sullivan, Feb. 24, p. 16. 
Protection: Phases of rural 
protection,* by Dr. 
Smith, May 25, p. 24. 
Public Relations: 
A man-sized job, by 
May 11, p. 9%. 
i relations.* by Otto Wettstein, 
jr... Mar. 9, p. 9; Mar. 16, p. 9. 


telephone line 
Arthur Bessey 


Sterling Leacock, 


R 
Radio: 
FCC proposes larger staff for 
purposes, Jan, 20, p, 29. 
Frequency modulation,* by 
Albert, Feb. 10, p. 9: 
Frequency modulation 
FCC hearing, 


radio 


Arthur L. 
\pril 13, p. 9%. 
testimony = at 


April 20, p. 





Pot O'Gold program under WU. 38. 
scrutiny, Mar. 2, p. 27; radio pro- 
grams may violate Communications 


Act, April 6, p. 27; ruled no lottery, 


April 20, p. 7. 
Private radio service held not to be in 
public interest, Mar. 9, p. 26. 


Supreme court rules competition no bar 
to radio, Mar. 30, p. 30. 
Telephone lines and radio 

stations, Jan. 6, p. 20. 
Television transmission by 
method, Feb. 10, p. 22 
Radiotelephone: 

Railroad vard radiotelephone communi- 
cation experiment, June 15, p. 28. 
Rules for Great Lakes radiotelephone 
stations considered, Fel ~~ a Se 


broadeast 


radio relay 


adopted, Mar. 9, p. 27. 
Rare gas relays: Eliminate noise on tele- 
phone lines.* by D. Townsend, 


April 20, 
Rate cases: 
Refer also to “Commissions, 
sets,”’ Courts,’ “FCC, 
“Gambling.”’ 
MINNESOTA: New petition asks increased 
rates for St. Paul, Jan. 6, p. 22; rate 


case taken to supreme court, Feb. 10. 


p. 232. 


" “Hand- 
- “Pol.” 





p. 28: Mar. 9, p. 26: city of St. Paul 
contends compromise illegal, April 
6, p. 15; commission hearings re- 
sumed, April 13, p. 30; oral argu- 
ments, April 20, p. 30; St. Paul claims 
1936 rate order is legal, June 1, p. 


22; commission 
OKLAHOMA: 

Oklahoma commission 

of Southwestern Bell appe al, Jan, 20, 

p. 30; rates reduced in 33 Bell ex- 

changes, Mar, 2, p. 27: Be ll to ap- 


rules, June 29, p. 31. 


seeks dismissal 





peal, Mar. 9%, p. 26; unable to stop 
rate reduction, Mar. 16, p. 27; Bell 
claims confiscation of property, April 


6, p. 28; 
injunction 


April 20, p. 30; 
halts rate cuts, 


temporary 
April 27. 


p. 27: Bell files rate increases for 10 
exchanges, May 25, p. 53; June 1, p, 
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WASHINGTON : 
FCC hearings on Pacific 
rates, Jan. 27, p. 29: 
Mar. 16, p. 30: April 
Study of Pacific Bell 


Coast toll 
Mar. 2. p. 25; 
13, p. 28. 
based on 





FCC 


report on Bell F .- A (hearing be- 
fore Washington Department of 
Public Service), Jan. 6, p. 22: repro- 


duction costs studied, Jan. 13. p. 30; 








Bell's rate increase withdrawn, Jan. 
20, p. 29: hearings resumed, 
p. 47: completed, May 4, p. 
18. p. 26. 
WISCONSIN: Supreme court asked to re- 


view Wisconsin Telephone Co. 
case, Feb. 3, p. 31: appeal 
Feb. 10, p. 27. 

Rectifiers: Constant potential rectifiers for 
telephone battery charging,* by Ray 
Blain, Mar. 2, p. 14. 

Regulation: + a 
sions,"’ “Courts 

Refunds: 

Warren, 
refunds, 

Rural: 

Bell to modernize 
phone systems, 
Elimination of inductive’ interference 
from telephone circuits,* by J. D. 
Kratz, May 25, p. 36. 
Fire rate reduction to 
a telephone 


rate 
denied, 





, sislation, = 
and “FC 





‘°C ommis- 





Ohio, © .o Any 
May 11, 25. 


completes rate 


Tennessee rural tele- 
April 2. p. 27 





farmers having 

(report of national as- 
sociation’s committee at Nebraska 
convention), April 20. p. 34 

“How to do it’ in building an ope 





wire line,* by Ray Blain, April 
p. 24. 
How to meet the REA problem,* by» 


A. L. Ericson, May 25, p. 26. 
Improved telephone service for Minne- 
sota farms,* by Charles Munn, Feb. 
> a B® 
Indiana Bell completes successful rural 
campaign, Jan. 6, p. 17. 
Missouri county plans “Rural T 








Improvement Week,”’ Mar. 
hases of rural telephone line protec- 
Arthur Bessey Smith 


tion,* by Dr. 
May 25, p. 24. 
l’reventive maintenance of rural lines,* 
bv Rav Blain, May 25, p. 1%. 
Rural service improveme nts lower sales 


ee e, by W. C. Henry, May 
5. p. 32. 
South Carolina ants federal rural 


telephones, May ‘25, p. 50. 

Telephone service and service rules, }y 
Chas. B. Hayden, Mar. 2, p. 9 

See also ‘Plant.’ 

Rural electrification: 

b. L. Fisher obtains patent on noise 
suppression system, Mar. %. p. 24. 

Bureaucratic methods block REA 
agreement (Neb.), May 4. p. 21. 

Court rules in favor of REA 
cooperative (Kyv.). Mar. 30, p. 30. 

Elimination of inductive interference,* 
by J. Kratz, Mav 25, np. 36. 

Rare gas relavs eliminate 
telephone lines,* hy D. H 
April 20, p. 22. 

REA cooperatives not 
commission, 


power 


noise on 
Townsend, 


subiect to Utah 
April 20, p. 15. 


REA policy 
terference, 


on telephone 
Feb. 10, p. 22. 


inductive in- 





Telephone owner loses fight on REA 
cooperative (Miss.), June 15, p. 32 
Ss 
Satay: 
“incinnati Bell employes establish 
safety record, Mar. 30, p. 


Pennsylv: inia company hono No 


Accident” record,* June 
Plant department men recognized as 
safe drivers (Ind.),* Feb. 24, p. 22. 


Sales and Purchases: 

Dual service ended in 
(Independent takes 
change). Feb. 3, p. 24. 

Fremont Rur: company) 
May 11, p. 

ic Publishe rs buy 
June 8, p. 15. 

Sale of exchanges in Clyman, 
Hubbard, Hustiford and Neosho, 
Wis., to Mid-West States Telephone 
Co., Rockford, lL, Mar. 9, p. 27. 

Standard T. & T. purchases plants in 
Geneva county, Ala., June 15, p. 32 

Secretarial service: New York 
Co. tries “‘leave-word 
6, Pp. 22. 


Jefferson, lowa 


over Bell ex- 


(Minn.), 


sold 





Wired Radio Co., 


Emmett, 


Te le phone 
service,” Jan. 


Selling: 
Improve revenues through improved 
wr endl by Leland Wright, April 6, 


p. 
Indiana Bell completes successful rural 











campaign, Jan. 6, p. 17. 

Selling the telephone, by Horace 
Kramer, April 20, p. 5; the power 
of a pleasing personality, May 4, p. 
%; creative imagination in salesman- 
ship, June 1, p. 6. 

Service: 

Acts of nature disrupt communications 
in March, April 6, p. 21. 

Alert subscriber develops telephone 
alarm clock service, Mar. 23. p. 9%. 
Community dial customers,* by Stuart 

H. Kelley, Mar. 23, p 16. 

Company uses own service to create 

satisfied Lincoln, Neb.,* 


customers, 
Mar. 2, p. 23; Mar. 23, p. 15.* 
Improved service for Minnesota farms,* 
by Charles Munn, Feb. 3, p. 
Telephone service and service 
Chas. B. Hayden, 
Ship-to-shore: See 
Small exchanges: 
Accounting requirements for small 
telephone companies,* by Alfred L. 
\dams, May 18, p. 7. 
Cable plans for the 
by Jay G. Mitchell, 
June 15, p. 9. 
Hot water method of 
exchanges, by M. 
20, p. 
Soldering: The art of soldering, by 
Bonert, April 27, p. 21. 
South Dakota: Large municipal 
Brookings, Feb. 17, p. 27 
Splices: 


rules, by 
Mar. 2, p. 9 
Radiotelephone. 


small exchange,* 
April 27, p. 17; 


heating remote 
Ly. Wetzell, Jan 


John 


plant in 
wie 


Resistance of line 


wire splices.* 
by R. Emerson Walker and R. Teni- 
son Walker, April 27, p. 37. 
T 
Taxes: 
Affirms excise tax on refund of Ohio 
Bell, June 29, p. 28. 
Government taxing bodies and _ tele- 


phone companies, by Ben B. 
June 8, p. 


Loynton, 


New Jersey Bell appeals Newark tax 
levy, Feb. 24, p. 26. 
Ohio Bell seeks franchise tax refund, 


May 25, p. 49. 
l’acific Bell wins Washington tax 
May 11, p. 26. 
assessments higher for 
companies, June 29, p. 31. 


suit, 


Indiana 





Taxes cut deeply into Lincoln (Neb.) 
T. & T. Co. earnings.* Mar. 23, p. 
30; (see also Feb. 10, p. 31). 

Taxes paid by telephone companies of 


Kansas in 1925 
p. 24. 
Telephone rates and taxes on toll calls, 
(newspaper editorial), Mar, 2, p. 214. 
Telegraph: 
Merger of telegraph companies 
mended by FCC, 
2, p. 26. 
Postal Telegraph, Inc., 
ing unit, 
Telephone: 
Calling all numbers 
Warrington, Jan. 1: 
Good station gain in Cc ube during 
Mar. 23, p. 25 


and 1939,* 


Jan. 15, 


recom- 


Jan, 13, p. 16; Mar. 


name 


of operat- 
Feb. 17, p. 15. 


.* by Alexander 
9, 


1939, 





Latest statistics on telephones of the 
world, June 15, p. 26. 

Millionth telephone installed in Chi- 
cago, Feb. 3, p. 24; new station rec- 


ord, Feb. 24, p. 11. 
Over-use of telephones by 
Feb. 3, p. 10; Feb. 24, p. 25 
Some telephone things |! 
until now, Feb, 24, p. 23: 
Telephone industry: 
“Lost and found” revenues,* by \. N 
Fancher, Feb. 3, p. 20. 
Suggestions for facing 


solicitors, 


‘dian't know 
June 8, p. 13. 


industry's pres- 





ent difficulties b R. LB. Still, June 
a ae 
Telephone industry's interest In cur- 
rent events, by Chas. F. Mason, June 
29, p. 12. 
The business end of the telephone 
) Samuel Tucker, May 


rhe telephone business isn’t a one- 
man show, bys Wm. Cc. Kendrick, 
\pril 27, p. 43. 

Telephony: 

\ new dress for TELEPHONY, Ja 
p ': takes bow, Feb. 24. | 15 

Latest plant information available wher 
needed Feb. 17, p. 24 

Developments ind improvements 1 
long distance telephony by Paul A 
Walke! \pril 6, p.-13; April 20, p 


Vrize winning letter in contest) on 
What TELEPHONY, the journal of the 
telephone industry means to me,’ 
May 11, p. 19; second, May 18, p. 22. 
Television: 
Plan television broadcasts of Repub- 
lican convention, May 25, p. 38 
. television broadcasts adopted 
Mar. 9, p. 26. 
sion transmission by radio-relas 
method, Feb, 10, p. 22 


nd attendance and interest charac- 
terize Texas meeting, by Stanley 
R. Edwards, Mar. 30, p. 20 


Illinois Bell offers new toll contract, 
May 4, p. 14. 

National ails issues toll report 
summary, June 29, 27 

New York Bell 

case, Mar. 16, 
Toll compensation 

association, Mar. 


See “Editorials.” 
Toll 
ell companies reduce interstate rates 
to conform with intrastate, April 13, 
» 29 
Gell long distance r or scrutiny 
in Indiana, .« 3 
rCcC hearings 
rates ; 
Mar 
13, p > 
FCC to make ‘ A 
rates, Feb. 3. a > rates an- 
nounced,* Mar. 
Massachusetts rates may be 
studied, April 27, p. 47. 
New England Bell reduces toll and 
mileage rates, June 22, p. 2%. 
Pennsylvania intrastate toll reduction 
order upheld by U. S. Supreme Court 
Feb. 3. p. 32; rates reduced, Fe 
10, p 2s 
Toll rates reduced by Bell in New 
Hampshire, June 22, p. 31. 
Traffic: 
Community dial customers,* by Stuart 
H. Kelley, Mar, 23, p. 16. 
Illinois traffic conference, June 8S, p. 
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Requisities for humanizing the service 
(Indiana conference), May 18, p. 25 
Service fundamentals studied at lowa 
operators’ conference.* May 4 
Streamlined service studied at 
consin traflic meeting.* June 8, 
Selecting an operator, by Leah Belle 
Nix, Mar. 2, p. 21 
Transmission: \n elementary course’ in 
telephone transmission, ba H H. 
Harrison, Mar. 23, p. 7; April 20, p. 
11; May 18, p. 11. 


Wage-hour law: 

Kleming given 
ministrator 25. 

Illinois operator sues for overtime pay, 
June 15, p. 32. 

Wage-hour ruling on Independent 
ginner operators, \pril 
review granted, June 22, p 

Work week taken as unit 
hour calculation, Feb, 17, 

Refer also to ‘‘Labor,”’ 

Washington: 

Pacific Bell wins Washington tax suit 
May 11, p. 26. Refer also to “Rate 
Cases 

Wire tapping: 

Two California bovs held as 
pers, June 22, p. 25. 

Wire tapping banned by department 
of justice, Mar, 23, p. 23. 

Wire-tapping inquiry proposed in Sen- 

p. 27; probe ordered 
30 
Wisconsin: 

Service of small companies discussed 
b Locally Owned Group) (conv.) 
by John G. Revnolds. Jan, 20. p. 16. 

Service responsibilities of regulators 
bodies and companies (Wis, cony.). 
by John G. Reynolds. June 1, p. 12 

Streamlined service studied at Wiscon- 
sin traflic meeting, June 8, p. 29. 

t. S. Supreme Court asked to review 
Wisconsin Telephone Co. rate case, 
eb >} p. 31, appeal denied, Feb. 
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Selling the telephone,* April 20, p. 

The power of a pleasing personality.® 
May 4, p. 9%. 

Creative imagination in salesmanship,* 
June 1, p. 6. 

Kratz, J. D.: Elimination of inductive in- 
terference from telephone circuits,* 
May 25, p. 36. 

Mason, Chas. F.: Telephone industry's in- 
terest in current events,* June 29, p. 
12. 

Mitchell, Jay G.: Cable plans for the small 
exchange,* April 27, p. 17; June 15, 
p. %. 

Munn, Charles: Improved service for Min- 
nesota farms,* Feb. 3, p. 9 

Nix, Leah Belle: Selecting an operator, 

ir. 2, p. 21. 

Peacock, Sterling: \ man-sized job,* May 
a & & 

Reynolds, John G.: 

Service of small companies discussed 
by Wisconsin Locally Owned Group,* 
Jan, 20, p. 16. 

Hoosier Independents consider look 
ahead possibilities (conv),* May 158, 
p. 16. 

Service responsibilities of regulatory 
bodies and companies (Wis. conv.),* 
June 1, p. 12. 

Smith, Dr. Arthur Bessey: Phases of rural 
line protection,* May 25, p. 24. 
Smith, Robert A.: The proper selection and 

placement of employes,* Feb. 17, p. 9. 

Still, R. B.: Suggestions for facing indus- 
try'’s present difficulties,* June 8, p. 9%. 

Sullivan, E. S.: Power equipment of PBX‘s 
and small exchanges, Feb. 24, p. 16. 

Townsend, D. H.: Rare gas relays elim- 
inate noise on telephone lines,* April 
20, p. 22. 

Tucker, Samuel: The business end of 
telephone business,* May 25, p. 
Tunnell, Chas. N.: Cost of fleet operation 
lowered by periodic inspection,* Jan. 

27. p. 9. 

Walker, Paul A.: Developments and im- 
provements in long distance teleph- 
ony,* April 6, p. 13. 

Walker, R. Emerson and R. Tenison: Re- 
sistance of line wire splices,* April 
27, p. 36. 

Warrington, Alexander: 

Calling all numbers,* Jan. 13, p. %. 

Classified directory service, Mt: ir. 
i 2 

Welch, Bs peers X.: In the nation’s capital: 
“CC rules for television, Jan. 6, p. 

of telegraph companies, 
13: appeal of Penns), lvania 
S. Supreme Court on intra- 
state toll rate case, Jan. 20, p. 11 
government bureaus during 1939, Jan. 
27. p. 11: FCC to study Bell toll rates, 
the “telephone blockade’ used by 
labor agitators, Feb. 3, p. 11; U. S. 
Supreme Court rules on regulatory 
commission's administrative power, 
Feb. 10, p. 13; supreme court de nies 
review of Wisconsin rate case, 
17, p. 12; depreciation methods 
sented to ITNEC, Feb. 24, p. 9; 
ind Lorain (Ohio) Telephone * 
Mar. 2, p. 11: balancing the budget, 
Mar. %, p. 12: Smith committee report 
on NLRB, Mar. 16. p. 17: reduction of 
\. T. & T. toll rates, Mar. 23, Pp. 
Mar. 30, p. 11; the O'Mahoney 
6, p. 9; visit to Mexico, 
, Pp. 13: wages and hours of lez 
8 Red \pril 20, p. 8; FCC 
toll revenues, Logan- Walter q 
\pril 27, p. 22: trend of public utility 
employes toward independent unions, 
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modulation, May 11, p. 14; new law- 
vers for FCC, May 18, p. 13; na- 
tional defense plans, interstate rates 
of some Bell companies, May 25, p. 
22; present trends toward public 
ownership, June 1, p. 9; FCC tele- 
vision orders, June 8 p. 11: third- 
term nomination possibilities, June 
15, p. 12 fifth column" danger rec- 
ognized by FCC, June 22, p. 12; fu- 
ture of business if Hitler wins, June 
22, Pp. 9. 

Wettstein, Otto, Jr.: Public relations, Mar. 
9, p. 9; Mar. 16, p. 9. 

Wetzell, M. B.: 

Hot water method of heating remote 
exchanges, Jan. 20, p. 2 

Underground cable trouble in subzero 
weather, Mar, 2 

Workman, Mayme: The operators’ cornet 

: 3, p. 23: Jan. 20 
" Feb. 10, p. 
Feb. 24. p. 
all your contacts, 
» Pp. 20; Mar. 16, 
Mar. ; p. a 


11: May 18, p. 15: po 15, 


Wright Leland: Improved revenues through 
improved selling,* April 6, p..6 
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